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OPEN DAYS

Our Women's Health Open day in January 2019

was a huge success with over 150 patients
attending in one morning!
This year we will also be holding Asthma,
Diabetes, COPD, Hypertension and a Carers

Morning - Look out for updates!
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ﬂatient Participation Group\

PPG

Our current PPG was formed in January 2018 we

have eight members who attend monthly
meetings at the practice, attend external
meetings, help with the open days and they al-
so come into the practice to talk to patients to
obtain feedback to help us improve the services
we offer.

The PPG carry out a vital role within the
practice, they are all patients at the practice
and are striving to have the voices off our pa-
tients heard.

So look out for them next time you are in the

/ Meet Our Team \

Krystian Dawiec - Consultant
Physiotherapist and MSK Lead

My role is to offer you my expertise in
assessing joints and muscle problems, |
also manage chronic pain syndromes.

I am qualified to prescribe medication for
pain and joint problems, order investiga-
tions and refer to other specialists.
Due to long waiting list for joint injections
in secondary care , | started running an in

practice.

Friends & Family Data

78 % of our patients were happy with the
service we provided in February 2019

| house joint injection clinic )
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In February 2019 we offered 3209
patients face to face
appointments.

Thank you to all the patients who attended
their appointments.

In February we had 345 pre-booked ap-
pointments wasted as patients did not
attend and did not cancel their
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